
 
Communications Manager – Job Description 

 

 

THE ORGANISATION  

Established in 2004, the Centre for Social Justice (CSJ) is an independent think tank that studies the  
root causes of Britain’s social problems and seeks to address these through innovative policy  
recommendations to government. The CSJ has changed the landscape of our political conversation  
by putting social justice at the heart of British politics. This has led to some of the biggest welfare  
reforms in a generation. The majority of the CSJ’s work is organised around five ‘pathways to poverty’,  
first identified in our ground-breaking 2007 report, Breakthrough Britain. These are: family  
breakdown; educational failure; economic dependency and worklessness; addiction to drugs and  
alcohol; and severe personal debt.  
 
Our research is informed by experts and, just as importantly, our CSJ Alliance – a unique group  
of charities, social enterprises and other grass-roots organisations that work with individuals facing  
some of the most challenging and complex social problems. Their work is fundamental to our  
understanding of the issues faced by our poorest communities. The CSJ will continue to make the case  
to government and those developing policy for an ambitious approach to tackling the root causes  
of poverty. 
 
THE ROLE  

The CSJ is looking for a dynamic and enterprising Communications Manager to identify, create and deliver 
impactful content to our internal and external audiences.  As part of the communications team, the 
successful candidate will liaise closely with our policy and events units, and Alliance charities, to create news 
and PR opportunities, including media releases, op-eds, podcasts, films, short reports, and briefings.  The 
Communications Manager will also be responsible for the day-to-day operation of our online and social 
media activities, including the website, twitter, linkedin and youtube accounts.   
 

THE PERSON  

• Proven journalistic experience, self-starter, news and feature writer;    
 

• Experience of identifying, creating, editing and uploading content for social media, including 
producing podcasts, films, website and other engagement materials; 
 

• Excellent communication skills, both verbal and written; 

Job Title:  Communications Manager 

Reporting To: Political & Communications Director 

Location:   Westminster, London 

Salary:  Dependent on experience 

Apply:  Please read the job description in full. If you feel you qualify for the role, please send 
your CV and a covering letter to recruitment@centreforsocialjustice.org.uk  

mailto:recruitment@centreforsocialjustice.org.uk


 

• Tech savvy and familiar with running twitter, updating websites, and other online/digital outlets; 
 

• An interest in current affairs, politics and the social justice agenda; 
 

• Confident about working with senior political, business, and cultural leaders; 
 

• Well organised, discrete, and with a high degree of personal integrity; 
 

• Team player, calm under pressure.  
 

 
MAIN RESPONSIBILITIES 
 

• Take a leading role in shaping and delivering the CSJ’s communications activities; 
 

• Identify, research and produce written materials including interviews, media releases, op eds, etc;  
 

• Identify, research and produce digital/online materials including podcasts, blogs, event-related 
content, etc; 
 

• Support the creation of written and digital content by our staff, and from our events and charity 
alliance, and broaden its outreach;  
 

• Day-to-day management of website, twitter, youtube, and linkedin feeds; 
 

• Liaise with the CSJ’s media audiences, and external PR and digital agencies, to increase impact and 
reach; 
 

• Produce performance reports as required;  
 

 
To apply, please send your C.V. and a short covering letter outlining how you meet the requirements of the 
role described above to recruitment@centreforsocialjustice.org.uk 
 

www.centreforsocialjustice.org.uk | @csjthinktank 
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